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* Multi-zone units offer different indoor and outdoor models based on each room size and
installation requirements. Please note BTU's, SEER ratings and dehumidifying levels will -
change depending on the models selected.

** Al indoor units operate on either cooling or heating at the same time, indoor units cannot
operate with select units heating and select units cooling.

*** Hyper Inverter models cannot be installed with multi-zone units. Each Hyper indoor unit
must be connected to a dedicated outdoor unit.

T NMHI and NMZO0 Series states max. refrigerant pipe length for one indoor unit. See
installation manual for specifications on installing multiple indoor units.







SPECIFICATIONS

NC19-12F-B NC19-18F-B NC19-24F-B  NHAS-12  NHAS-18  NHAS-24  NH21-12F  NH21-18F  NH21-24F  NH25-09F  NH25-12F  NH25-18F  NH25-24F  NH25-30F  NH25-36F

Cooling Capacity (BTH/R) 12000 17,000 22,000 12000 18000 24000 12000 18000 24000 9000 12000 17000 24000 30000 36,000
Heating Capacity (BTU/h) - - - 12000 18000 24000 12000 18000 25000 10,900 11800 18000 24000 30000 36,000
SEER 165 20 19 19 19 17 215 208 205 25 25 2 205 1938 16
EER 10 1075 2 11 11 95 13 13 125 14.5 13 125 13 115 8.6
HSPF4 - - - 95 10 95 98 10 10 11.2 1 103 115 9.4 8.5
HSPF - - - 8 8 8 77 8 8.3 9 99 8.8 96 8 7
Minimum Circuit Ampacity 15 15 18 15 15 18 12 15 18 g g 18 2 2 2
Max Fuse 20 2 25 15 20 25 15 20 25 15 15 2 30 30 3
Voltage 115/60  208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60
Indoor Noise Level dB(A): WML 42-33-205  43-36-24 45.5-35-065 383224 4335305 48-425:34 365-3025 43-38-32  A7-42-33 4233245 43-36-24 4536265 47-44-36.5 49-42-375 485-44-38
Outdoor Noise Level (dB(A) 515 535 ~57 ~57 575 59 575 ~61 ~61 555 ~56 575 ~60 ~59 ~59
Maximum Pipe Length (ft/m)  82ft/25m  98ft/30m  98ft/30m  82ft/25m  98ft/30m  98/30m  82ft/25m  98ft/30m  16Aft/SOm  82ft/25m  82ft/25m  98ft/30m  164R/S0m  164ft/S0m  213ft/6dm
Maximum Elevation (ft/m) 33ft/10m  66ft/20m  66ft/20m  33t/10m  G6f/20m  66ft/20m  33f/10m  GGf/20m  82ft/25m  33f/A0m  33ft/10m  66ft/20m  82ft/25m  82ft/25m  98ft/30m
FLel‘;rfgr:Bz”/ E‘;: gl'jer;‘flt:)r UA/12  UA/12  38/58  UA/L2  UA/L2  38/5/8  UA/L2 UM/ 38/5/8  UA/38  LA/L2  LA/L2  3/8/5/8  3/8/58  3/8/5/8
INDOOR DIMENSIONS NCIG-12FB NCIO-I8F-B NCI9-24F-B NHAS-12  NHAS-18  NHAS-24  NH2L-I2F  NH2L-18F  NH2I-24F  NH25-09F  NH25-12F  NH25-18F  NH25-24F  NH25-30F  NH25-36F
Width in) 3157 3799 M52 3L 37199 A2k 3157 M52 4252 3287 3287 3898 4669 4669 4669
Depth (in) 7.44 8.46 8.90 7.4 8.46 8.90 7.44 8.90 8.90 780 7.80 8.58 1016 1016 106
Height (in) 1169 125 1319 1169 125 1319 169 1319 1319 1L02 1102 1240 1339 1339 1339
OUTDOOR DIMENSIONS NCIG-12FB NCIO-I8F-B NCI9-24F-B NHAS-12  NHAS-18  NHAS-24  NH2L-I2F  NH2L-18F  NH2I-24F  NH25-09F  NH25-12F  NH25-I8F  NH25-2F  NH25-30F  NH25-36F
Width in) 031 3150 3327 3L 3150 3327 3150 3327 3 315 315 3327 372 372 372
Depth (in) 1181 1311 1429 131 1311 1429 1311 1429 1614 1311 1311 1429 1614 1614 1614
Height (in) 2185 2181 2764 2181 2181 2764 2181 2764 3189 2181 2181 2764 3189 3189 3189
COMPARISON CHART NCIG-12FB NCIO-I8F-B NCI9-24F-B NHAS-12  NHAS-I8  NHAS-24  NH2L-I2F  NHOL-18F  NH2I-24F  NH25-09F  NH25-12F  NH25-18F  NH25-2F  NH25-30F  NH25-36F
Auto-Restart ° ° ° ° ° ° ° ° ° ° ° ° ° ° °
Sleep Mode o o o o o o . . o o o o o . .
Functions in Low Temperatures . - - IS/ I5°C/SF -15°C/F -25°C/-13°F -25°C/-13°F -25°C/-13°F -30°C/-22°F -30°C/-22°F -30°C/-22°F -30°C/-22F -15°C/5°F  -15C/5°F
Louver position memory function o o o o o o o o o o o o o o o
Auto defrosting - - - o o o o 0 o 0 o o . . .
Independent Dehumidification . . . o o o o 0 o 0 o o o o o
Hyper Heat Remote - - - - - - - - - ° ° o

Standard Remote ° ° ° ° ° ° ° ° ° - - - o o o

Self Diagnostic Controls . o o o o o o o o o o o o



MULTI-ZONE

NCASSETTE12 NCASSETTE18 NH21-09F-| NH21-12F-| NH21-18F-I NMZ0-27F-B NMZ0-36F-B
Cooling Capacity (BTH/h) = = - - - *27,000 *36,000
Heating Capacity (BTU/h) - - - - - *28,000 *39,000
SEER - - - - - *22 *16.5
EER - - - - - 12 8.9
HSPF4 - - - - - 9.8 9
HSPF5 - - - - - 8 7.9
Minimum Circuit Ampacity 1.3 1.9 0.25 0.25 0.4 25 27
Max Fuse 15 15 15 15 15 35 40
Voltage 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60
Indoor Noise Level dB(A) : H/M/L 50-47-43 50-47-43 37-32-21 371-32-21 42-37-34 -
Outdoor Noise Level (dB(A)) - - - - - ~63 ~65
Maximum Pipe Length (ft./m) - - - - - T1971t./60m T 197t./60m
Maximum Elevation (ft/m) - - - - - T 49ft./15m T 49ft./15m
';S;ng:ﬂg"/ Z‘a"fgfer)”flt;’; 147172 147172 1/4 13/8 147172 147172 1/4/3/8 1/4/3/8
INDOOR DIMENSIONS NCASSETTE12 NCASSETTE18 NH21-09F-| NH21-12F-| NH21-18F-I NMZ0-27F-B NMZ0-36F-B
Width (in) 22.44 22.44 31.25 31.25 42.52 -
Depth (in) 22.04 22.04 1.75 1.75 8.90 - -
Height (in) 10.24 10.24 10.5 10.5 13.19 -
OUTDOOR DIMENSIONS NCASSETTE12 NCASSETTE18 NH21-09F-| NH21-12F-| NH21-18F-I NMZ0-27F-B NMZ0-36F-B
Width (in) = = - - - 31.24 371.24
Depth (in) - - - - - 16.14 16.14
Height (in) - - - - - 31.89 31.89
COMPARISON CHART NCASSETTE12 NH21-12F-| NH21-18F-I NMZ0-27F-B NMZ0-36F-B
Auto-Restart o . ° ° ° ° .
Sleep Mode ° ° ° ° o - -
Functions in Low Temperatures - - - - - -25°C/-13°F -25°C/-13°F
Louver position memory function ° ° ° ° ° - -
Auto defrosting o . ° ° ° ° .
Independent Dehumidification ° ° ° ° ° ° °
Hyper Heat Remote - - - - - -
Standard Remote - - - - - - -

Self Diagnostic Controls o ° ° . ° . °
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